
Finding the right words to 
adequately thank our loyal 
supporters is difficult. They are the 

selfless individuals that ask for nothing in 
return for their endless compassion and 
continuous support.  

This perfectly describes Sharon 
Smeenk, a loyal contributor of Seniors 
First since 2003. Having a soft spot 
for seniors and pets, she takes her own 
dog to different adult living facilities as 
therapy for the senior residents. Sharon 
selflessly and generously gives to put a 
smile on a senior’s face.

In an interview with Sharon, she 
shares her story with us:
Q. How did you initially learn about 
Seniors First?
A. When I participated in the Turkey Trot.   
Also, when I began working in Orange 
County, I looked into volunteering for 
Meals on Wheels and became a bit more 
familiar with everything that Seniors 
First does.
Q. How long were you a Meals on 
Wheels volunteer?
A.  About two years. I would have loved 
to volunteer longer, but I changed jobs 
and my schedule no longer allowed me 
to participate.
Q. What did that experience mean to you?
A. For me, delivering Meals on Wheels 
was one of those things that felt like a 
minimal effort on my part, but something 
that made a huge difference to the meal 
recipients.  For many, you could tell they 
really appreciated the opportunity to get 
to talk with someone, and they always 
opened the door with a smile on their 
face. I truly enjoyed my experience as a 
Meals on Wheels volunteer.
Q.  Why the “soft spot” for seniors?
A. I’m not really sure.  I began 
volunteering in my late 20s giving rides 

Seniors First would like to extend 
a heartfelt thank you to the 
Helen VanTine Family Trust for 

its $50,000  gift.   Helen VanTine’s 
legacy of compassion will go a long 
way in sustaining our Meals on Wheels 
program. By including a charitable gift to 
the Seniors First Foundation in your will 
or estate plan you too can help continue 
the work of Seniors First well into the 
future. 

HUB International Florida 
Kuykendall Gardner was the 
recipient of the “Hats Off 

Award” at this year’s 8th Annual High Tea 
and Hats.  The Award recognizes leaders 
who serve as champions for Central 
Florida’s Senior Community.  Executive 
Vice President Bobby Kuykendall 
(pictured) accepted the award on behalf 
of HUB and CEO Chris Gardner said, 
“We are honored to be recognized by 
Seniors First.   Our commitment to the 
Central Florida community remains 
strong and we look forward to continued 
ways to work with Seniors First to help 
local seniors maintain their independence 
and dignity.”  HUB International Florida 
Kuykendall Gardner  also extended their 
support with a presenting sponsorship 
of our 25th Annual Thanksgiving Day 
Turkey Trot. 

Through Big Hearts your caring 
and concern directly impact 
our community’s seniors who 

are most in need. With your minimum 
annual donation of $1,000 ($84/
month) we invite you to join Big Hearts 
and become part of a select group that 
collectively serves as ambassadors in the 
fight against senior hunger. 

Want to make a difference? Please 
consider making a contribution and 
exploring different options to get involved. 
We welcome your participation. Contact 
Wendy Jackson, Director of Development, 
at Seniors First.  

to seniors.  In addition, my father was 
a Meals on Wheels volunteer for many 
years after he retired. I think my interest 
in helping seniors only increased as I 
watched both of my parents go through 
the aging process.
Q. If you were to explain why you 
support Seniors First to others, what 
would you say to them?
A. I support Seniors First because of 
the wide variety of programs that are 
made available to seniors.  I appreciate 
that Seniors First serves as an advocate 
for the senior population, because 
unfortunately, it does not seem like there 
are as many advocates for seniors as there 
are for other groups  that may be in need.

Thank you Sharon for all that you 
do. Our mission is to keep seniors living 
independently at home for as long as 
possible. You help make that happen.  
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P r e s i d e n t ’ s 
M e s s a g e

“A Long 
History, A 
Committed 
Future”

Since 1966, 
Seniors First has 
touched the lives of 
thousands of Central 
Florida residents. Our programs help older 
and disabled adults to remain living safely 
and comfortably in their own homes 
which, given the choice, is where they 
would prefer to be. Seniors First is best 
known for our Meals on Wheels (MOW) 
program. Last year alone we provided 
242,673 home delivered meals to 1,254 
seniors.  In addition, the Neighborhood 
Lunch Program served 93,031 meals to 
875 individuals at 11 program sites located 
throughout Orange County. What is not 
readily known and included in this 2014 
report is the wide variety of services we offer 
that are designed to keep individuals living 
independently. These services include 
minor home improvement, guardianship, 
in-home care and Stepping Stone Medical 
Equipment Bank.

With the fast approaching 50 year 
anniversary of Seniors First in 2016, we 
have not only taken time to reflect on 
our long history in the community, but 
also began gathering information, doing 
research and conducting focus groups to 
explore the renaming of the organization to 
better reflect our mission and core services. 
In the years leading up to today, Seniors 
First has been known by many names, 
worked out of many different locations and 
been supported by many generous local 
businesses, foundations and individual 
donors to help us accomplish our mission. 
Not surprisingly, what we have learned 
from this most recent data is that there is 
high name recognition of Seniors First for 
our Meals on Wheels program, but low 
awareness of our other services that support 
the health and well being of seniors overall. 
Other findings provided valuable insights 
into the importance of standing up against 
isolation and living a nourished life which 
includes independence and choice. While 
there is still more work to be done, our 
commitment to end senior hunger and 
provide access to a one stop shop for high 
quality services that prevent vulnerable 
seniors from having to move to a more 
restrictive environment will continue. Stay 
tuned for our fresh, new look coming this 
summer! 

Seniors First is proud to serve the 
people of this community and we could 
not do what we do without you. Your time, 
talent and financial resources are greatly 
appreciated.

Thank you for helping us to make 
a difference in the lives of so many 
individuals!

Marsha Lorenz
President/CEO

H O W  W E  H E L P

THE PROBLEM

We provide community-based services that allow vulnerable 
seniors to maintain their health and independence.

Too many 
seniors in 
Florida are left 
behind, alone 
and hungry, 
struggling 
to stay 
independent 
and healthy.

335,704
Total number of meals served 
to seniors at risk for hunger.

300
Volunteer drivers needed 
each week to deliver meals.

28,840
Hours of in-home personal 
care services to the clients.

1,187
Pieces of recycled medical 
equipment distributed to 
those in need.

31,592
Hours of homemaker services 
keeping homes clean and safe.

22,816
Hours of companionship to 
homebound seniors.

9.6 million or 15.5%* of seniors in the U.S. face the threat of hunger. 
*State of Senior Hunger in America 2013: An Annual Report (pub. 4/1/2015)

1,498,216* seniors in Florida have difficulty paying for basic living needs.

1,087,009* seniors in Florida are isolated, living alone.      
*mealsonwheelsamerica.org

28,145* seniors in Orange County live below 125% of Poverty Guidelines 
(15.2% of the senior population)
*Department of Elder Affairs State of Florida 2013 Florida county profiles

9,584* seniors in Seminole County live below 125% of Poverty Guidelines 
(11.4% of senior population)
*Department of Elder Affairs State of Florida 2013 Florida county profiles

61%* of the cost for Meals on Wheels is covered by The Older Americans Act 
(federal tax dollars).  Seniors First relies upon contributions from state, local, 
private donations and other resources to raise the other 39% needed.
*mealsonwheelsamerica.org

M i s s i o n  S t a t e m e n t
To enhance the quality of life of Central Florida seniors and disabled 
adults by maintaining their independence and dignity through nutrition, 
home improvement, and support services.



F u n d e r s  2 0 1 4
Walmart Foundation 
Darden Restaurants Foundation
Lee Foundation
St. Margaret Mary Church Outreach Fund
Chatlos Foundation
Orlando Sentinel Family Fund, a fund of 

the McCormick Foundation
Chesley G. Magruder Foundation
VNA Foundation
Meals on Wheels America

Wells Fargo 
Bank of America Charitable Foundation, 

Inc.
The Galloway Foundation
A Friend’s Foundation Trust
UPS Foundation
Martin Andersen - Gracia Andersen 

Foundation
The Kent Foundation

A N N U A L  R E P O R T  2 0 1 4

Home Delivered Meals Program  
Orange County 

Neighborhood Lunch Program 
with Transportation  
Orange County

Community Care for the Elderly 
Program: Case Management &  
In-home Support Services  
Orange County and  
Seminole County

Guardianship Program  
Orange County and  
Seminole County

Home Weatherization & Repair 
Service  
Orange County 

Stepping Stone Medical 
Equipment Service  
Orange, Seminole and  
Osceola counties

P r o g r a m s 
a n d 
S e r v i c e s

We provide a vital support system to 
those who are otherwise unable to access 
or afford programs that offer senior adults 
independence, choice and hope.

77 years-old
The typical Seniors First client is a 
77-year-old widow with an annual 
income of $9,120, who is isolated or has 
little family support.

$4,680*
Average cost to provide community-
based support per year/per senior.  
Florida Council on Aging.

versus
$82,000*
For institutional care in Medicaid-funded 
nursing home per year/per senior.
*Agency for Health Care Administration, Nursing Home Rates, July 

2014; Florida Council on Aging.

WE ARE THE 
SAFETY NETCURRENT ASSETS 

Cash and cash equivalents   $ 1,113,190 
Accounts receivable   993,700 
Prepaids and other assets   57,580
 Total Current Assets 2,164,471
Property and Equipment, Net  1,502,697

OTHER ASSETS
Certificates of deposit  744,247
Funded depreciation  184,972
Beneficial interest in assets held by Community Foundation  
 of Central FL 51,139
Security deposits  3,250
 Total Other Assets 983,608

TOTAL ASSETS  $ 4,650,775

 
CURRENT LIABILITIES
Accounts Payable  $    298,271
Accrued payroll and related expenses  121,868
Deferred revenue  505,913
 Total Current Liabilities 926,051
Commitments and Contingencies 

NET ASSETS
Unrestricted   3,434,643
Temporarily restricted   184,972
Permanently restricted   105,109
 Total Net Assets 3,724,724

TOTAL LIABILITIES AND NET ASSETS $  4,650,775

STATEMENT OF FINANCIAL POSITION

ASSETS

LIABILITIES AND NET ASSETS

SENIORS FIRST INCOME BY SOURCE

Federal Gov’t Contracts  $ 2,233,297 28.92%
State Gov’t Contracts $ 2,670,823 34.59% 
Local Gov’t Contracts  $ 1,432,667 18.55%
Medicaid Waiver $ 435,613 5.64%
Foundation Grants $ 225,345 2.92% 
Fundraising $ 301,318 3.90%
United Way $ 141,761 1.84%
Miscellaneous $ 281,360 3.64%

Total  $ 7,722,184 

Seniors First sends heartfelt thanks to the following foundations  
that generously supported our mission in 2014.

Figures above are Seniors First Inc. only and do not include Seniors First Foundation.



5395 L.B. McLeod Road, Orlando, FL 32811
Phone: 407.292.0177 • Fax: 407.292.2773
www.seniorsfirstinc.org

Mailing label changes: 
Please check the appropriate box below, correct the 
label and return to SeniorsFirst.
o Name change or misspelling
o Address change
o Remove from mailing list
o Received more than one copy
Visit www.seniorsfirstinc.org to receive future 
newsletters electronically.
Friend us on FaceBook!

S e n i o r s  F i r s t  S p o n s o r s
TURKEY TROT 2014
Presenting Sponsor
HUB International Florida 

Kuykendall Gardner
Media Sponsors
News 13
Sunny 105.9 FM
Mix 105.1 FM
Pace Setter Sponsors
G.A. Food Service, Inc.
Macy’s
Pace Car Sponsors
Cathedral Church of St. Luke
Humana
Lowndes, Drosdick, Doster, 

Kantor & Reed, P.A.
TD Bank
Toshiba
Race Fan Sponsors
Clear Channel Outdoor
Florida Hospital
Fresh Point Foods
Granny Nannies
Harbour Private Duty 

Nursing
Hunter Vision
McCoy Federal Credit Union
McDirmit Davis & Company, 

LLC
Moore, Stephens and 

Lovelace
Mutual of America
Plant Street Wellness Center
Royal Grafix
Seasons 52
Share The Care

HIGH TEA & HATS 2015
Hosting Sponsors
Rosen Plaza Hotel
Magic 107.7
Gold Sponsor
Harriett Lake
Silver Sponsors
Macy’s 
Vitas Healthcare
Westgate Resorts 

Foundation
Bronze Sponsors
&Barr
Charles Schwab – 

Windermere Branch
Encore at Avalon Park
Lowndes, Drosdick, Doster, 

Kantor & Reed, P.A.
OakStone Philanthropy
Pearls for Women
Savannah Court
Summit Home Healthcare 

Products
In-kind Sponsors
Allegra Printing
Brion Price Photography
Bruno White Entertainment
Greenery Productions
Lake Mary Healthy Living 
Orange Appeal
Orlando Style
Travelhost Orlando

A substantial gift from The Galloway 
Foundation for our Meals on Wheels 
Program received in November 2014, 

has measurably increased the capacity of Seniors 
First to feed at risk seniors. The Galloway 
Foundation was founded by Joe and Sarah 
Galloway, members of the original Winter 
Park Telephone Company. Since 1964 the 
foundation has made a major impact on Central 
Florida through its philanthropy in such critical 
areas as health, education, and social and 
human services.  Our community’s homebound 
seniors rely upon a home delivered meal to stay 
healthy and independent. Thank you Galloway 
Foundation.  

Palmira Fortis has been a 
Seniors First client attending 
our Neighborhood Lunch 

Program at the Northwest 
Community Center for the past 
15 years.  This February Palmira 
celebrated her 100th birthday with 
a special cake and presents with her 
friends. Her daughter Carmen says 
“This program has played a large 
role in keeping my mother active 
and alert.  She goes each morning 
and it’s wonderful to see her wake 
up with a purpose anxious to spend 

time with her friends.  It’s a blessing too because I know that while I’m at 
work she has the staff at the center to watch over her.”    

Non-Profit  
Organization
U.S. Postage  

PAID
Permit #1623
Orlando, FL

 

A special thank you to our sponsors for their 
generosity and continuing support of Seniors 
First.  Please remember them with your business 

throughout the year.

B o a r d  o f  D i r e c t o r s
BOARD CHAIR 
Gordon Arkin, Foley and Lardner LLP
1ST VICE CHAIR 
Larry Stewart, Seaside National Bank  
 & Trust
2nd VICE CHAIR 
Margaret Sauer, Community Volunteer 
TREASURER 
Edward Casoria, Attorney Private Practice
SECRETARY 
Melvin Pittman, Community Volunteer

PAST BOARD CHAIR 
Robert Higgins, Lowndes, Drosdick,  
 Doster, Kantor & Reed P.A.
Janis Austin, Darden Restaurants
Kim Blaylock, &Barr
Carol Clark, Orange County Government
Steven M. Fisher, TD Bank
John Gay, Cresa Orlando
Michelle Hage, Community Volunteer
Jerry Kassab, Aspire Health Partners

Bruce Marin, Foley & Lardner LLP
Allison Ramirez, Lowndes, Drosdick,   
 Doster, Kantor & Reed
Jim Shapiro, Community Volunteer
Jonathan Ware, MD
Lavon Williams, Orange County   
 Government
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